
 

 

Homeless Prenatal Program (HPP) 

 

Title:   Wellness Services Program Manager 
Reports To:   Director of Programs 

Summary: 

The Wellness Center at Homeless Prenatal Program is a dynamic and innovative set of 
programs aimed at improving health and family stability for pregnant people, new parents and 
young children.  Through community partnerships and onsite services, HPP's Wellness Center 
provides holistic and comprehensive services that foster healthy parenting and child 
development. These services range from wellness services such as prenatal massage and 
prenatal education classes to individual family planning and lactation support. The Wellness 
Services Program Manager manages all wellness services offered in the Wellness Center. 

The Wellness Services Program Manager provides direct oversight of all wellness services and 
directly supervises the Assistant Program Manager, Health Educators, Family Planning 
Counselor, Perinatal Engagement Specialists, Doulas, and Lactation Counselor. The Wellness 
Services Program Manager is responsible for stewarding key relationships and strategic 
partnerships with outside organizations such as Black Infant Health, SisterWeb, MEDA, Infant-
Parent Program, ZSFGH and other local hospitals and birth centers, and UCSF Preterm Birth 
Initiative and other research partners as they relate to Wellness Services.  

The Wellness Services Program Manager will work to expand the services of our Wellness 
Center including in the areas of lactation support and healthy infant feeding; birth support, 
postpartum support, and home visiting; and targeted policy advocacy. 

 Essential Duties and Responsibilities: 

●        Supervision and Oversight: 

○        Supervise Assistant Program Manager, Health Educators, Family Planning 
Counselor, Perinatal Engagement Specialists, Doulas, and Lactation Counselor. 

○        Ensure that all Wellness Services staff are trained and capable of 
addressing issues of pregnancy, perinatal mental health and parenting. 

○        Evaluate the performance of Wellness Program staff through weekly 
supervision meetings as well as an annual written performance evaluation. 

○        Responsible for the on-going professional growth of staff including creating 
annual professional development plans, determining training needs, and 
arranging appropriate training. 

○        Organize and facilitate weekly team meeting. 

○        Provide training and outreach to HPP Staff to encourage collaboration with, 
and referrals to, the Wellness Center. 



○        Support Wellness Program team members in developing and leading 
initiatives to improve Wellness Program services. 

○       Foster a culture of self-care and collaboration within the team. 

●        Program Management: 

○        Develop and maintain comprehensive programs for prenatal and postpartum 
clients addressing health and wellness, prenatal education, birth and postpartum 
support,  and child development. 

■ Oversee the Wellness Center programs and classes on an 
ongoing basis. 

■ Maintain relationships with current wellness service providers 
(acupuncture, prenatal massage, yoga, Centering, etc.) as well as 
developing new relationships to enhance HPP’s client services. 

■ Ensure that Wellness Services staff are aware of all contract 
objectives and outcomes as well as HPP initiatives and 
procedures. 

○       Develop budget projections and track program spending; develop and track 
program objectives and outcomes to deliver quality services to clients. 

○        Continuous Quality Improvement (CQI): 

■ Monitor the effectiveness of the Wellness programs and develop 
procedures to enhance services. 

■ Develop and implement performance standards to make sure that 
agency policies and practices are upheld. 

■  Oversee contractually required reporting and monitor outcomes 
with an eye to continuous improvement. 

■ Together with Evaluations team and Program director, oversee 
agency-wide Pregnancy CQI work. 

●        Strategic community partnerships and advocacy: 

○        Oversee participation in community collaboratives.  

○        Oversees the development and maintenance of relationships with other 
providers that support the agency’s mission and programs. 

○        Represent HPP in the community. 

○        Undertake community organizing and policy advocacy in service of HPP and 
Wellness Center objectives. 

●        Direct services and other duties as required. 

●        Participation in Agency-Wide initiatives as required. 

 Core Competencies: 

 
All HPP Staff are expected to meet the expectations of our Core Competencies: 
  



Accountability and Reliability:  Shows honesty, integrity, responsibility, initiative, and is 
mindful of impact on team/organization. 
Collaboration:   Participate in agency wide/cross team efforts, shares knowledge and skills, 
values cohesion and integrity of the team.   
Communication:  Respectful, effective, proactive and willing to engage in hard 
conversations 
Continuous Learning:  Seeks out new challenges, applies new skills, shows growth. 
Professional Conduct:  Clear boundaries, refrains from gossip/splitting, follows agency 
standards per Handbook and Policies & Procedures. 

 Qualifications: 

●       Bachelor’s degree/AA degree or a minimum of three years comparable life/work 
experience preferred. 

●        Bilingual (Spanish/English) highly desired. 

●        Experience providing direct supervision for a team, particularly experience with 
reflective supervision and trauma-informed supervision. 

●        Passion for and commitment to Wellness Center’s goals of enhanced maternal and 
child wellness. 

●        Ability to organize people and activities and committed to a collaborative approach 
to developing programs, budgets, and priorities (engaging stakeholders including team 
members and clients). 

●        Understands and employs a client-centered and trauma informed approach. 

●        Prior experience in birth work (doula, childbirth education, lactation support) highly 
desired. 

●        Experience in teaching health education and staff training. 

●        Experience working with diverse, low income populations. 

●        Experience working with and within communities of color. 

●        Training in Health Equity and Cultural Humility. 

●        Ability to assess program needs and knowledge of program planning. 

●        Excellent communication and writing skills. 

●        Comfort collecting and interpreting data, including using computer programs and 
online platforms such as Salesforce, Microsoft Excel, and Google applications. 

●        Expertise in relevant issues such as perinatal health and mental health, perinatal 
education, birth and postpartum support, early parenting, family planning, breastfeeding. 

●        Ability to thrive in a joyful and stressful, fast paced environment with multiple 
priorities. 

●        Especially welcome applicants with lived experience similar to that of the 
communities HPP serves. 



 Physical Requirements:  This position requires the ability to work under stress and handle 
multiple project deadlines.  The position may require moderate lifting. This position requires an 
annual tuberculosis test. This work may also require being available and in communication with 
on-call staff outside of standard working hours. 

 

Work Environment: Fast-paced, multi-cultural, collaborative work environment. 

Hours: Full time - 39 hours/week.   

Reports to:   Director of Programs  

Directly Supervises: Assistant Program Manager, Health Educators, Family Planning 
Counselor, Perinatal Engagement Specialists, Senior Community Health Workers,Doulas, and 
Lactation Educator 

Salary: DOE + excellent benefit package 

Please reply with Wellness Services Program Manager in the subject line to 
jobs@homelessprenatal.org. Applications must have the job title in the description to be 
accepted. Please include a cover letter and resume. 

The Homeless Prenatal Program is an Equal Opportunity Employer and provides equal 
employment opportunities to all employees and applicants for employment and prohibits 
discrimination and harassment of any type without regard to race, color, religion, age, sex, 
national origin, disability status, genetics, protected veteran status, sexual orientation, gender 
identity or expression, or any other characteristic protected by federal, state or local laws. 
Pursuant to the San Francisco Fair Chance Ordinance, we will consider for employment 
qualified applicants with arrest and conviction records. 

About HPP:   

The Homeless Prenatal Program (HPP) believes every family wants to deliver healthy babies 
and raise healthy children in a stable and nurturing home. Seizing the motivational opportunity 
created by pregnancy and parenthood, HPP partners with families to help them recognize their 
strengths and trust in their own capacity to transform their lives. At the heart of our program is 
non-judgmental, supportive case management provided by Family Case Managers, the majority 
of whom were once HPP clients themselves. As the first agency in San Francisco to hire and 
promote former clients as employees, HPP is unique in that the community it serves has – from 
the organization’s inception in 1989 – guided its growth and evolution. HPP serves over 3,500 
clients per year through supportive, holistic programs including: Prenatal Classes and Support 
Group, Mental Health Services, Childcare Center, Housing Assistance, Emergency Services, 
and Case Management. 

  


